aﬁ HOW TO ACCESS TUTOR 24/7 THROUGH MOODLE

Accessing the System
Use the Tutor 24/7 system to receive immediate assistance from the Moodle homepage.

1. Click on the “24 /7 Tutoring” link on the Moodle homepage:

e

mo Center for Academic Success

Tutor 24/7

Click her
For an up-to-date, in-person futoring c

Ounline tutoring ser

Subject Courses

Anatomy & Physiology BIO109, BIO130 & BIO131

*24/7 Tutoring will open in a new browser tab, please enable pop-ups in your browser. You may need to
reopen the tutoring activity from Moodle if the pop-up is initially blocked. *

2. Under the “Subject”, select your course subject from the drop-down menu:

What do you need help with today?

Subject

| Anatomy and Physiology v

Select a subject...
Anatomy and Physiology

If you experience any problem with the Tutor 24/7 Activity please contact the IT Helpdesk at
Helpdesk@Trocaire.edu or by phone at (716) 827-4330.
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3. Click on the Text Box under “Enter your question” and type in your
question for the tutor:

What do you need help with today?

Subject

Anatomy and Physiology v

Enter your question

What Is the Difference between Pulmonaﬂ" Circulation and S‘:«'Stemic
Circulation?| )

**You need to input a question appropriate to the subject matter in order to be transferred to a tutor. If
you input an invalid question or leave this box blank you will not be connected to a tutor.**

4. When your question is ready to be submitted, click on the green “Connect

Now” button:

5. A pop-up window will appear, wait as tutor.com locates the next available
tutor:

tutor.com

We're getting you a
tutor!

I LSS

Hold on! In a few moments, you'll be chatting with your
Anatomy and Physiology tutor
and using collaboration tools in our state-of-the-art
online classroom. noel Baquess

If you experience any problem with the Tutor 24/7 Activity please contact the IT Helpdesk at
Helpdesk@Trocaire.edu or by phone at (716) 827-4330.
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To Utilize The 24 /7 Digital Whiteboard

Toggle [ e
Whiteboard ne=-E - =Nane o End Session
Pages

2}
i
. .

You

Digital
Whiteboard

Elena B (Tutor)

Whiteboard
Tools

a5 blood flows through

circulation, the size of the vessel

decreases from artery/vein, to H

arteriole/venuls (smaller) and C h a t W I n OW
then to capillaries-where gas and l

nutrient exchange occur.

Make sense?

# Chat Text Box

You
Wes

3

e For@ 930

Connecting with Chat
Once you have been connected with a tutor, wait for them to respond to your initial question. You can

respond by clicking in the text box beneath the chat window, typing in your response, and pressing
“enter” on your keyboard to submit.

Using the Digital Whiteboard

The digital whiteboard, functioning similar to a standard classroom whiteboard is another tool you have
to work through a solution to your problem. Both you and the tutor will be able to edit within in this
space. The whiteboard tools appear on the left side of the window, and are activated by a single click.
The essential whiteboard functions and tools are labeled in the image above.

If you experience any problem with the Tutor 24/7 Activity please contact the IT Helpdesk at
Helpdesk@Trocaire.edu or by phone at (716) 827-4330.
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Ending Your Session And Getting Transcript
When you are finished working with your tutoring session use the red “X” in the upper right corner to
end the session.

After responding to the survey, you will be provided with several options for Review. By entering your
email address in the text box and clicking the “Send Email” button, you will receive an E-mail transcript
of the session. Clicking “Print” will produce a print-friendly transcript and “Replay” will stream a video
of your tutoring session.

Email a transcript of your session

Send Email |

Print a copy of your session

Replay your session

**¥All tutoring session transcripts can be reviewed online by connecting to Tutor 24/7 from your Moodle
course page and using the dropdown menu in the upper right corner of the page. **

My Account «
Sessions

Favorite Tutors

Locker

If you experience any problem with the Tutor 24/7 Activity please contact the IT Helpdesk at
Helpdesk@Trocaire.edu or by phone at (716) 827-4330.
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